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Mpuka3 MuHKynbTYpbl Poccnn oT 27.04.2018 N 599 [lokyMeHT npenocTasnes KoncynsTanTrltoc
n v 3[
KSSTéTpZeMp)gS::I?: lI('IanK::Ta;'eneM, XapakTEpM3yIoLLX obuwe [aTta coxpaHeHus: 13.11.2019

HUcTouHuk myOamkannu
OdunmanbHBI HHTEpHET-IOpTaN MpaBoBoi nH(opMaruu http://www.pravo.gov.ru, 21.05.2018

I[IpuMevyaHue K TOKYyMEHTY
Hauaino neiicrBust nokymenta - 01.06.2018.

Ha3BaHue nokymeHTa
[Tpuxa3 Munkynbtypsl Poccun ot 27.04.2018 N 599

"OO0 yTBep:KIeHHM IMOKa3aTeNel, XapaKTepU3yIoUX O0IMe KPUTEPUN OLIEHKH KayecTBa yCIOBUH OKa3aHMs
YCIYT OpraHu3alusIMu KyJIbTypbl"

(3apeructpupoBano B Muntocte Poccun 18.05.2018 N 51132)
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Mpukas MuHkynbTYpbl Poccun ot 27.04.2018 N 599
"O6 yTBEPXXAEHUN MOKA3aTENEN, XapaKTepu3ytoLmnx obLume
KpUTEPUU OLIEHKW Ka4yecTB...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 13.11.2019

3apeructpupoBaHo B Muntocre Poccun 18 mas 2018 r. N 51132

MWHUCTEPCTBO KYNbTYPbl POCCUACKOW ®EOEPALMA

NMPUKA3
oT 27 anpens 2018 r. N 599

OB YTBEPXXOAEHWU NMOKA3ATENEMW, 5
XAPAKTEPU3YIOLWKUX OBLLMUE KPUTEPUN OLLEHKUA KAYECTBA YCJIIOBUA
OKA3AHUA YCIYT OPTAHU3ALUUAMMU KYJIbTYPbI

B cootBercTtBuu co cratbeilr 36.1 3akona Poccuiickoii ®@eneparuu ot 9 oktsiOps 1992 r. N 3612-1
"OcHoBbI 3akoHOAaTenbCTBa Poccuiickoit denepanunn o kynpType" (Benomoctn Che3na HApoIHBIX AETIyTaTOB
Poccwuiickoit ®enepanuu u BepxoBaoro Coera Poccuiickoit denepanuu, 1992, N 46, cr. 2615; Cobpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 1999, N 26, cr. 3172; 2001, N 1, ct. 2; N 53, cr. 5030; 2002, N
52, ctr. 5132; 2003, N 52, ct. 5038; 2004, N 35, ct. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21;
2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477, N 40,
ct. 5035; 2014, N 19, ct. 2307; N 30, ct1. 4217; cT. 4257; N 49, cT1. 6928; 2015, N 48, cT. 6723; 2017, N 31,
cT. 4754; ct. 4783; N 50, ct. 7563) npukassiBato:

1. YTBepauTh moka3aTenu, XapaKTepu3yrolme oOIue KpUTeprUn OIEHKH KavyecTBa YCIOBHM OKa3aHUS
YCIIYT OpraHU3alusIMH KYJIbTYPBI COTJIACHO TIPHIIOKEHHUIO K HACTOAILIEMY TIPHUKA3Y.

2. llpu3HaTe yTpaTMBIIMM CWIy Npuka3 MuHHcTepcTBa KynbTypel Poccuiickont @epepauun ot 22
HOsIOpst 2016 1. N 2542 "OO yTBepKICHHH TOKa3aTelied, XapaKTepHU3YIONIUX OOIMHEe KPUTEPHH OICHKH
KayecTBa OKAa3aHWS YCIYI OpraHM3alMsIMM KyJbTypbl' (3aperucTpupoBaH MHUHHCTEPCTBOM IOCTULUHU
Poccuiickoit @enepanuu 2 nexkadps 2016 r., perucTpaiioHHbII HoMep 44542).

3. HampaBuTh HacTOsALIMI NIpUKa3 Ha TOCYJApPCTBEHHYIO perucTpanuio B MUHUCTEPCTBO IOCTULUU
Poccuiickoit ®eneparumn.

4. KoHTposib 3a HCIIOJIHEHHWEM HACTOSILEro MpHKa3a BO3JOKUTh Ha CTAaTC-CEKpeTaps - 3aMEeCTUTENs
Munuctpa kyabTypsl Poccuiickoit @enepanuu A.B. XKypasckoro.

Bpuo Munucrpa
B.B.APMICTAPXOB

[Ipunoxenue
K npuka3zy MunkynsTypsl Poccnn
ot 27 anpens 2018 r. N 599

NOKA3ATEIW, .
XAPAKTEPU3YIOLWWUE OBLLUUE KPUTEPUN OLEHKUN KAYECTBA YCJ1IOBUA
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 13.11.2019

OKA3AHUA YCNYT OPTAHU3ALUUAMU KYJIbTYPbI

N /o

Tlokazarennb

Makcuma
JILHAA
BEJINYNHA

3Haunm
OCThb

moxkasa
Tels

3Hauenue
[OKa3aTeis C
y4eTOM €ero
3HAYUMOCTHU

Kputepuii "OTKpBITOCTh ¥ TOCTYTHOCTh HH(POPMALIUU 00 OpraHU3aLuu KYJIbTYpbl"

1.1.

CootBercTBHE HH(MOPMALMU O JEATEIBHOCTH
OpraHu3aluy, pa3MeILEeHHON Ha
00ILEI0CTYHBIX MH(POPMALIMOHHBIX
pecypcax, mepeuyHro  uHbOpMAIMA U
TpeOOBaHUSIM K HEW, YCTAaHOBJIEHHBIM
HOPMaTUBHBIMU IIPABOBBIMM AKTaMU <1>:

- Ha MH(QOPMALMOHHBIX  CTEHJaX B
MOMEIICHUN OpraHu3aIuu,

- Ha OQUIMATIBLHOM CcaiiTe OpraHM3alUu B
UH(POPMALMOHHO-TEIEKOMMYHHUKAITHOHHON
cetu "UuTepuer".

100
OaJuI0B

30%

30 6am1oB

1.2.

Obecnieuenne Ha O(QUIIMATBHOM  caiiTe
OpTaHu3aIH HATAYUS u
(GYHKIIMOHUPOBAHUS JTUCTAHITHOHHBIX
croco0oB oOpaTtHO CBSI3U u
B3aMMOJCHCTBHUS C TTONyYaTEISIMH YCIIYT:

- Tenedona,

- DJICKTPOHHOM NOYTBHI,

- DJEKTPOHHBIX cepBUCcOB (dopma s
oJIaun 3JIEKTPOHHOTO
oOpareHus1/Kaao0bl/IPeTIOKSHHS;  pa3ael
"Jacto 3agaBaeMble BOMPOCHI"; MOJIyYEHHUE
KOHCYJIbTAIIMH TI0 OKAa3bIBAEMBIM YCIyram
mp.);

- obecrieueHne TEXHUYECKOM BO3MOXKHOCTU
BBIPQKEHUS TIOJydaTesIeM YCIyT MHEHHS O
KayecTBE OKa3aHUs yCHyr (HaJuuue aHKEThI
JUISL OTIpoca TPpaKIaH WM TUIEPCCHUIKH Ha
HEe)

100
Oaju10B

30%

30 6ay1oB

1.3

Hons MoJy4aresien YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOITHOTOM
51 JOCTYITHOCTBIO nH(popManuu o
NESTSIIbHOCTH OPraHu3allid, pPa3MeIIeHHOM
Ha WH()OPMAIIMOHHBIX CTEHIAX, HA CalTe B
HH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON
cetn "HurepHer" (B % oT oOmero uucna
OTIPOIIIEHHBIX TOTyYaTeNel yCIyr)

100
OaJUI0B

40%

40 0ayuIoB

www.consultant.ru
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 13.11.2019

HUroro

100%

100 GamroB

Kpurepnii "KompoptHOoCTh yenoBuii npenocrasienus ycuayr'" <2>

2.1.

Obecnieuenue B opraHu3alMd KOM(OPTHBIX
YCIIOBUH JIJIsl IPEJOCTABIEHUS YCIYT:

- Hanuuue KOM(OPTHOW 30HBI OTIBIXA
(oxunanus);

- HaJM4Me U MOHATHOCTh HAaBUTAIIMU BHYTpPU
OpraHu3aluy;

- IOCTYIHOCTb MUTHEBOU BOJIBI;

- Halu4uue " JOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX [IOMEILEHU I
(uucroTa MoMeIeHni, HalTuYue Mbljia, BOJIbI,
TyaJleTHOW OyMaru u mp.);

- CaHUTapHOE COCTOSIHME  IIOMELIECHUN
OpraHu3alnii;

- BO3MO>KHOCTh OpOHUPOBAHUS
YCIYTH/IOCTYITHOCTh 3alHCH Ha TOJXy4YEeHUE
ycinyru (o TenedoHy, C HCIOIb30BAHUEM
cet "MHTepHer" Ha OQUIMAIBLHOM caiiTe
OpraHu3alM, MpU JUYHOM IOCEIIEHUH U

np.)

100
OaJUI0B

50%

50 0amoB

2.2.

Bpems oxxugaHus npeaocTaBieHUsl YCIyTH

JlaHHBIN MMOKa3aTellb HEe
MPUMEHSIETCA I OIICHKU
OpraHu3alMil KyJIbTYypbl

2.3.

Hons MoJIy4aresieu YCHyT,
YIOBJIETBOPEHHBIX KOM(pOPTHOCTHIO
yCcIIOBHM mpenocTtaBieHuss yciayr (B % ot
o0miero 4yucia OINPOLIEHHBIX MOJydyaTesen

yCIIyT)

100
OaJUI0B

50%

50 0amoB

HUroro

100%

100 6amoB

Kputepuii "JloctynHOCTb yCiIyT 1J11 HHBAJIUI0B"

3.1.
<3>

Ob6opynoBaHue TEPPUTOPUH, MPHIIETAIOLICH
K Opranmsanuu, u €€ HOMGH_ICHI/II\/JI C YUCTOM
AOCTYIIHOCTH JIs1 HHBAJIMIOB:

- o0opyoBaHue BXOJIHBIX rpynmn
HaHIycaMu/IOABEMHBIMU TIaT(HOpMaMHu;

- HaJWYME BBIIENCHHBIX CTOSHOK ISt
aBTOTPAHCIOPTHBIX CPEICTB MHBAIU/IOB;

- HaJIM4yWe  aJanTUPOBAaHHBIX  JH(TOB,
MIOpYYHEH, paclIMpEeHHBIX JBEPHBIX
MIPOEMOB;

- HAJIMYME CMEHHBIX KPECEI-KOJISICOK;

- HaJM4yHe CIENHANIbHO 000pYyJOBaHHBIX

100
0aJUIOB

30%

30 6amoB

www.consultant.ru

HafeXHasa npaBoBan noaAepXxkKa

Crpanvua 4 us 7


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHkynbTYpbl Poccun ot 27.04.2018 N 599
"O6 yTBEPXXAEHUN MOKA3aTENEN, XapaKTepu3ytoLmnx obLume
KpUTEPUU OLIEHKW Ka4yecTB...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
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CAaHUTAPHO-TUTUEHUYECKUX TOMELIEHUH B
OpraHu3aIu

3.2

ObecrieueHne B OpraHU3alUu  YCJIOBUM
JOCTYITHOCTH, TO3BOJISIOLIUX HMHBAJIUAAM
I0Jy4aTb YyCIYTM HapaBHE C JPYTUMH,
BKJIIOYASs:

- TyOnupoBaHUE ISl MHBAJIUIOB IO CIYXYy U
3PEHUIO 3BYKOBOM 51 3PUTENBHON
UH(pOpMaLINY;

- ayOnupoBaHHE HAAMHUCEH, 3HAKOB U MHOU
TEKCTOBOM U rpaduyeckoil uHPOpManmu
3HAaKaMH, BBITIOJTHEHHBIMU
penbedHo-ToueuHbIM pudTOoM bpaiins;

- BO3MOYKHOCTb ITPEIOCTABIICHUSI MHBAIHNIaM
no ciayxy (Ciyxy M 3peHHI0) YCIyT
CypAOIEepeBOIUNKA
(THdIocypaonepeBOIHNKA);

- HajguuuMe  aJbTEPHATUBHOM  BEpCUU
OQUIMANBFHOTO CaiiTa OpraHu3alud B CETU
"UnTepHeT" 1711 MHBAIUIOB MO 3PEHHUIO;

- IIOMOUIb, OKa3blBaeMasi pabOTHUKAMU
OpraHu3aIiy, TMPOUISIIIMMA HEO00X0AUMOe
oOyudeHue (MHCTPYKTHPOBAHHE)
(BO3MOXKHOCTD COTIPOBOXKACHUS
pabOTHUKAMU OpPTaHU3AlINN );

- HaJu4ue BO3MOYKHOCTH IIPEIOCTABIICHUS
yCIyTU B JUCTAaHIMOHHOM pPEXHUME WIH Ha
JIOMYy

100
Oaju10B

40%

40 dayuioB

3.3.

Hous IoJIyyaTelsIe YCIIYT,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JUIs
uHBaIMA0B (B % oT oOmero uwucia
ONPOUICHHBIX  IojyyaTene  ycoyr -
WHBaJIUIOB)

100
Oaju10B

30%

30 6ay1oB

Htoro

100%

100 6asutoB

Kpurepuii "J1o6posxenarenbHOCTb, BEXINBOCTh paOOTHUKOB OpraHu3anuun’ <2>

4.1.

Hous IoJIy4yaTese YCIyT,
YIIOBJIETBOPEHHBIX JTOOPOKENATEIFHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHMU3alluH,
o0ecrevynBaroUX TMEePBUYHBIA KOHTAKT U
UHQOPMUPOBAHHUE  TOJNydYaTens  yCIyTu
(paboTHUKHM  CHPAaBOYHOM, KACCHpPhl U
npouee) P HEMOCPEICTBEHHOM OOpaIieHI
B opranm3amuio (B % oT ofmero umcia
OTIPOILIEHHBIX MOJTyYaTeNlel YCIIyr)

100
OaJu10B

40%

40 6amioB
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4.2. | Honsa noJtyyaTelien YCIIyT, 100 40% 40 GaoB
YIIOBJIETBOPEHHBIX JTOOPOKENATENFHOCTRIO, | 0allIoB
BEKIIMBOCTHIO pAaOOTHUKOB OpTaHHM3aIlNH,
o0ecTeuynBarOIINX HETIOCPEICTBEHHOE
OKa3aHWe yCIyrd Tpu OOpalieHHH B
opraum3anio (B % oT o0mero uyucia
OIPOILIEHHBIX MOTyYaTeNIel YCIyr)

4.3. | Hons IoJIyyaTelie YCIIyT, 100 20% 20 6annoB
YIOBJICTBOPEHHBIX  JTIOOPOKEIATENHLHOCTHIO, |  OaJlJIOB
BEKIIMBOCTHIO pAOOTHUKOB OPTaHU3AIIUH TIPH
WCTOJB30BAHUU  JINCTAHIIMOHHBIX  (OpM
B3auMoOJIecTBUS (1m0 TenedoHy, IO

JIIEKTPOHHOM noure, c MIOMOIIIBIO
AJEKTPOHHBIX CCpPBHUCOB (momauu
3IIEKTPOHHOT'O

oOparieHus1/ Kano0/peyI0KeHNN, 3aIiCH Ha
MOJTy4YCHUE yCIIyTH, MOJTyYCHHE

KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM YCIyraM H
np.)) (B % oT 00Iero 4yucia OMpOIIEHHBIX
noJTydaTesel yciyr)

Hroro 100% 100 GammoB
5. Kputepuii "Y 10BI€TBOPEHHOCTD YCIOBUSIMHU OKa3aHUs yciIyr' <2>
5.1. | Hdons momywatened yciayr, KOTOpbIE€ TOTOBBI 100 30% 30 GanoB
PEKOMEH/1I0BaTh opranuzanuio | 0amioB
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl ee
PEKOMEH10BaTh, eciu OBl ObLTa

BO3MOXHOCTH BBIOOpa opranu3anuu) (B % ot
o0IIero 4Ymcia ONPOIIEHHBIX ITOJTydaTenei

yeIyr)

5.2. | Hons noJtyvaTelien YCIyT, 100 20% 20 GamioB
YAOBJIETBOPEHHBIX  Trpa@ukoM  paboThl| OayioB
opranmzaniii (B % OT o0OImero dmcia
OTIPOIICHHBIX MOJTydaTelNeil yCIyr)

5.3. | Hons IoJTyyaTeseu YCIYT, 100 50% 50 6amoB
YAOBJIETBOPEHHBIX B IEJIOM YCJIOBHUSMH | OalljioB
OKa3zaHusi ycnyr B opranuzanmuu (B % oOT
o0IIero 4Ymciaa ONpPOIIECHHBIX IOydyaTeseH

yCIyT)

Hroro 100% 100 GamoB

<1> Crates 36.2 3akona Poccwuiickoii ®enepamuu oT 9 okTs6ps 1992 r. N 3612-1, npukas

www.consultant.ru CrpaHvua 6 us 7
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHkynbTYpbl Poccun ot 27.04.2018 N 599
"O6 yTBEPXXAEHUN MOKA3aTENEN, XapaKTepu3ytoLmnx obLume
KpUTEPUU OLIEHKW Ka4yecTB...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 13.11.2019

Munkyastypbl Poccun ot 20.02.2015 N 277 "OO yTBepkaeHMHM TpeOOBaHMI K coaepikaHuio U (opme
MPEJOCTaBICHUST UHPOPMALMU O JEATENTBHOCTH OpPTraHU3alMil KyJbTYpbl, pa3MEIIeHHOW Ha O(HIIMAIbHBIX
caifiTax YMOJHOMOYEHHOTO (hefepaqbHOIO OpraHa HCHOJHHUTEIBHOM BIIACTH, OPraHOB TOCYJIAapCTBEHHOMN
BJacTu cyobekToB Poccuiickoil denepariuu, OpraHoB MECTHOI'O CaMOYIIPABIICHUSI U OpraHU3alMi KyJIbTYphI B
cet "UnrepHer" (3apeructpupoBaH B MuHnucrtepctBe roctunmuu Poccuiickoit ®@enepanuun 8 mas 2015 r.,
perucTpanroHHbiii Homep 37187).

<2> JlaHHBI{ KpUTEpHH HE NPUMEHHM K TeaTpajJbHO-3pEIHUIIHBIM M KOHLEPTHBIM OpraHU3allUsIM B
COOTBETCTBUM cO0 cTaTheid 36.1 3akoHa Poccuiickoit @enepannu ot 9 oktabpsa 1992 r. N 3612-1.

<3> JlaHHBII NOKa3aTelb HE MPUMEHSETCS K OpraHU3alusM KyJIbTYphl, pa3MeUlalolUMcs B 00BbEKTax
KyJbTYpPHOIO Hacieaus. B ciyuyae HaXOXAE€HUsS OpPraHu3alUy KyJbTYypbl B 0OBEKTE KyJIbTYpPHOTO Haciexus
MIPUMEHSIOTCS MIOKa3aTeNu, NpeaycMoTpeHHble MyHKToM 8 [Ipukaza MunkyneTypsl Poccun ot 20.11.2015 N
2834 (3apeructpupoBaH B MunucrepctBe toctuiiuu Poccuiickori ®epepanuu 10 gexabps 2015 1.,
peructpanvoHHbIi Homep 40073).

Hctounuku u MeTopl cOopa MHPOpPMALMK O KAuecTBE YCIOBHH OKa3aHUS yCIYr B COOTBETCTBHH C
YCTaHOBJICHHBIMH ITOKA3aTEISIMU:

- aHamu3 OQUUMAIbHBIX CalWTOB OpraHuM3alMii comuanbHOll cdepsl B cetu "HHrepner",
MH(QOPMALMOHHBIX CTEH/I0B, HHBIX OTKPBITHIX HH(POPMALIMOHHBIX PECYPCOB OpraHU3aluil;

- aHAJIN3 HOPMATHUBHBIX MPABOBBIX AKTOB 10 BOIIPOCAM JESITEIbHOCTH OPraHU3alluK U HOPSIKY OKa3aHUs
UMH yCIIYT B cpepe KyIbTyphl;

- Ha6JIIOI[eHI/IC, KOHTPOJIbHAA 3aKYIIKa, IOCCIHICHUC OpTraHrU3alliuu;

- OMPOC MOITYYaTeNIeH YCIYT.
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